
   
UA Beta Group News for May 2007 

 

Welcome to the UA Beta Group E-mail Newsletter.  You will find in this issue:  
¶ Presidentôs Message by Dellina Bergen  

¶ Member Announcements 

¶ Beta Board Elections 

¶ Treasurerôs Report 

¶ Future Meetings ï Mark Your Calendars 

¶ Roundtable Discussion ï How to Land Your Next Promotion 

¶ June 12 Meeting ï Panel of Experienced Members 

¶ Another Chance to View ñThe Secretò  

¶ SAC Recruiting Members 

¶ Member Update by Jacqueline Poellot-Larsen 

¶ Whatchamacallit ï A little group history 

 

Presidentôs Message from Dellina Bergen 

 

Hello Beta Members, 

Whew!  A Spring Semester comes to a close this week.  Hang in there as you help your 

departments wrap up projects (i.e. graduation activities, final exams, grades, etc.).  When you 

manage to get some quiet time (perhaps over the weekend), plan a mini-getaway.  Plan to do 

something fun that will rejuvenate your heart and spirit.  It can be something as simple as a 

bubble bath or something that requires a great deal of forethought such as a weekend trip.  This 

can give you that extra boost to get you to the end of the month.   

 

Better yet, if it is REALLY simple, just do it.  You will be amazed how this 

can change your energy and put a positive spin on your outlook on life.  For 

an instant change, take a minute to close your eyes and think of 3 things that 

you are truly grateful for and give thanks for having those things in your 

life.  At a minimum, this will make you smile.  

 

Letôs catch up on what has happened during the last few months.  We had a wonderful Member 

Appreciation Dinner in March.  If you did not attend, you missed hearing about our first jobs and 

what we learned from them.  It is amazing how far we have come in our development.  If you did 

attend, thank you for sharing your insights and joining the frivolity.  We really do appreciate all 

our members and their gifts (skill, personality, etc.) they so willingly share with our group. 

 

Major kudos go to Tracey Sellers, Membership Director, who did a fabulous job in coordinating 

everything from organizing the selection committee to creating an attractive award.  Also, a 



heartfelt thanks goes to the members of the selection committee:  Tracey, Anna Wilkinson, Joy 

Baine; and Sylvia Carver who helped with the award presentations.   

 

 
 

 

 

 

The winners of the Beta Awards were very deserving and gracious.  Marion Levy won the Beta 

Inspiration Award.  Her true caring nature and determination as a leader made her a perfect 

candidate.  Congratulations, Marion! 

 

Marsha Fishman won the Beta Best Boss Award.  She obviously supports staff development 

since most of them are Beta members.  Her staff values her many talents.  She juggles multiple 

priorities in a calm focused manner, is intelligent beyond compare, balances a budget better than 

a CPA and leaps tall buildings in a single bound.  Okay, okay.  I made that last sentence up but 

you get the gist.  Here is a true excerpt 

from her nomination letter.  ñWhat makes 

Marsha especially wonderful to work 

with is her unflagging sense of humor, 

particularly when things get hectic (her 

ñFriday danceò is a favorite).  She has an 

infectious laugh, tells great (and 

animated) stories on occasion, and sees 

the light side of stressful situations.  Her 

projected self-assurance seems to calm 

the rough seas that we encounter from time to time in our work.ò  Thatôs a boss anyone one of us 

would love.  Even though the group begged Marsha to show us the ñFriday dance,ò she coyly 

declined.  However, she described it as a dance similar to what Elaine in Seinfeld would do.  

What a great Boss! 

 

We had a successful viewing of ñThe Secretò on April 12.  If you missed it, donôt worry we are 

going to do it again.  Keep reading to see what else we have planned for you. (Remember ï you 

can print the newsletter and take it with you.) 

 

Have a marvelous month! 

De llina Bergen  

President of the UA Beta Group 

Marion Levy, Accounting 

Beta Inspiration Award 

Marsha Fishman 

Office of the General 

Counsel 

Beta Best Boss Award 



A few member announcements:  
 

Patricia Stewart Lopez has a new job as an Administrative Associate 

in the Admissions & New Student Enrollment Office.  This is a lateral 

move that allows her to interact with students which she LOVES! 

 

Tracey Sellers, Office of the General Counsel, is 

going on vacation to Puerto Vallarta.  She leaves 

soon and returns in time to attend the Beta 

Roundtable discussion on May 23
rd
.  Tracey, 

relish in the beauty and tranquility of the Pacific 

Ocean and the sandy beaches! 

 

Jacqueline Poellot-Larsen, Faculty Center/Office of 

Academic Affairs, will be taking a cruise to the British 

Virgin Islands.  She will leave at the end of next week and 

returns in time to attend our general meeting on June 12.  

Jacqueline, savor the moments of scuba diving in paradise! 

 

 

Anna Wilkinson , Office of Institutional Research and Evaluation, has 

an amazing family who has several reasons to celebrate.   

1. Her oldest son, Ryan, has been accepted into the Harvard PhD 

program in Ancient History.  He is graduating from the UA with a 

master in arts in History this month. 

2. Her youngest son, Mark, will be an Arizona Wildcat Honors 

student next fall.  He will be graduating from Amphi High School 

this month. 

3. Anna is also proud of her daughter-in-law, Janine (Ryanôs wife), 

who works at the UofA and has studied Latin for 2 years just for 

the fun of it. 

4. In case you didnôt know, Annaôs husband, Richard Wilkinson, 
works in the UA Classics department and is currently on an 

expedition in Egypt in the Valley of the Kings. 

Anna, Thank You for sharing your familyôs accomplishments!  It is 

always uplifting to hear such good news.  We applaud your family. 

 

 

Joy Baine, Risk Management & Safety, has graciously stepped forward 

to serve as Secretary for the UA Beta Group until June 30.  Joy, Thank 
You for your willingness to help us out! 

 

Jacqueline Poellot-Larsen, Faculty Center, has volunteered to write 

some feature articles for the newsletter (see our Member Update 

below).  Jacqueline, Thank You for your time and contribution. 



UA Beta Officers 2007-2008 

President .............................. ? 

Vice President ...................... ? 

Secretary .............................. ? 

Treasurer ............................. ? 

Membership Director  .......... ?  

Webmaster ............. Appointed 

Photographer ......... Appointed 

UA Beta Board Elections 

 

Vote! Soon!  It is time for elections for new 

officers.  You should receive the official ballot 

via email by Monday, May 14.  Deadline for 

casting your ballot is Friday, May 25. 

 

We are very fortunate to have a full slate of talented people who 

are willing to serve as officers for the UA Beta Group.  Their 

bios will be a part of the official ballot. 

 

Office Candidates 

President Cindy Steber, AHSC Library 

Vice President Kristin Vann, College of Agriculture & Life Sciences 

Secretary Vicki Burns, Office of the General Counsel 

Treasurer Vera Godinez, AHSC Library 

 Terri Sweet, KUAT 

Membership Director Tracey Sellers, Office of the General Counsel 

 

How to Cast Your Ballot  ï All voting will be done by email.  You will receive an email from 

Tracey, Membership Director.  Since her name is on the ballot, we are asking you to send your 

votes to Dellina djbergen@cox.net and Marion mlevy@eller.arizona.edu .  This is our way of 

providing a ñchecks and balanceò system for our election process online. 

 

You only need to compose a simple email as follows: 

To:  djbergen@cox.net; mlevy@eller.arizona.edu  

Subject:  Ballot 

Message: (Choose One) 

President:  Cindy Steber Yes/No 

Vice President:  Kristen Vann Yes/No 

Secretary:  Vicki Burns Yes/No 

Treasurer:  (indicate Vera Godinez or Terri Sweet) Yes/No 

Membership:  Tracey Sellers Yes/No 

 

 

Treasurerôs Report by Kate Adams ï as of 5-03-07 

 

 

 

 

 

 

 

 

Account Amount 

Money Market 1,808.28 

Savings 137.26 

Checking 829.41 

Total 2,774.95 

mailto:djbergen@cox.net
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Upcoming Beta Meetings ï Mark Your Calendars  - Details for each are below 

 

Wednesday May 23 12:00 p.m. ï 1:00 p.m. Roundtable Discussion 

   How to Land Your Next Promotion 

 Administration Bldg., Room 101G 

 Bring Your Lunch 

 

Tuesday June 12   5:15 p.m. ï 6:45 p.m. Business Meeting 

 Induction of New Officers 

 Panel of Experienced Members 

 McClelland Hall, Room 301CC 

 Light Refreshments Served 

 

Wednesday July 18 5:15 p.m. ï 7:15 p.m. Screening of ñThe Secretò 

 AHSC Library, Room 2102 

 Light Refreshments Served 

 

 

Learning Opportunities ï Roundtable Discussion 

 

How To Land Your Next Promotion 

Discussion Leader:  Dellina Bergen 

Do you know the top 3 elements to include in your resume? 

Do you know the top 3 steps in preparing for an interview? 

Do you know the top 3 questions to ask in an interview? 

 

Are you ready for a promotion?  Dellina has put together a document that could help you to 

determine the answer to that question.  It will give you a structured view of the skills that are 

required for progression within the UA ñadministrative supportò system.  Dellina has combined 

some of the lessons she learned as an employee relations specialist, a recruiter, an HR liaison to 

search committees, an employee development instructor, a supervisor and a consultant.  Her 

inspiration was derived from finding a document that she created (early 1990s) when the Beta 

Group had to fight for adjustments to the Arthur Young Classification System.  Side Note:  Can 

you believe that upon implementation, only 1 Executive Assistant existed and an Administrative 

Associate has to work for a Director of a department (small units did not count).  The impact of 

our work can be seen in the system we use now.  The story about that period of time is an 

interesting 5-minute story.  You have to attend the discussion to hear it.  This will be 50% 

presentation and 50% fast paced discussion.  It will be interesting.   

 

Sign up for the following session:  

Lunch:  Wednesday, May 23 

12:00 p.m. ï 1:00 p.m.  

Administration Building, Room 101G 

Send an RSVP to Dellina at djbergen@cox.net by May 22.  Space is limited. 

mailto:djbergen@cox.net


June Business Meeting ï Donôt Miss It! 

Tuesday, June 12 

5:15 p.m. ï 6:45 p.m. 

McClelland Hall, Room 301CC 

Light Refreshments Served 

We will welcome our new officers.  Subsequently, we will have a panel of experienced Beta 

members who will share their work experience.  We did this last year (different panelists) and 

learned that we have a wealth of knowledge and inspiration in our membership.  Come have 

some fun and gain a few pearls of wisdom. 

 

Panelists: Last Three Positions Department 

Anna Wilkinson Program Coordinator, Sr. Institutional Research and Evaluation 

 Administrative Assoc. Decision and Planning Support 

 Office Supervisor Department of Psychiatry 
Dellina Bergen Program Coordinator, Sr. Program in Integrative Medicine 

 Assistant to Directors Canyon Ranch 

 HR Representative UA and Pima College 
Jennifer Aviles Program Coordinator Social & Behavioral Sciences, Development Office 

 Program Coordinator, Sr. Commission on the Status of Women/Diversity Action 

Council 

 Program Coordinator Office of the Provost, Academic Planning and Review 

 

We will be asking for RSVPs for this meeting so we can be sure that we have the right amount of  

refreshments ï not too much or too little.  An email requesting RSVPs will go out on the 

listserve on June 1.  Free parking will be available in the blue lot north of the building.  We will 

send out details with our June 1 notice. 

 

Viewing of ñThe Secretò ï Another Chance 

Wednesday, July 18 

5:15 p.m. ï 7:15 p.m. 

AHSC Library, Room 2102 

Light Refreshments Served 

 

We had a wonderful discussion at our first screening.  Unfortunately, 

some members who really wanted to see the DVD could not make it at 

the last minute or already had something else planned.  We thought it 

would be beneficial to have a second screening. 

 

Seven people attended the first screening and have been invited to attend this screening.  We 

have asked them to share their experience in using the Secret since our meeting on April 12.  

Hmm . . . this may be an opportunity to hear how members have used their new found 

knowledge.  Does it really work?  Also, we have a request from a member to include discussion 

of some of the controversy about it.  This session will definitely be worth your time if you 

choose to attend.  Light refreshments will be provided.  Last time we had fruit, granola bars, 

water and tea.  RSVP to Dellina at djbergen@cox.net if you would like to attend.  Include any 

recommendations for snacks.  We will do our best to accommodate.  Requests for duck ala ronge 

or baked Alaska wonôt make it onto our shopping list (sorry). 

mailto:djbergen@cox.net


Staff Advisory Counsel (SAC) 
SAC is currently taking nominations.  Eva Gonzales, SAC President, said that 

they are striving to have a representative from every group on campus, 

including the UA Beta Group.  If you would like to be a SAC representative, 

you will need to fill out a short questionnaire on the SAC website at 

http://fp.arizona.edu/sac/membership.html.  You can make a difference. 

 

 

Member Update by Jacqueline Poellot-Larsen 
 

Whatôs Up, Jack? 

 

I walked through the formidable entrance of the College of Medicine Administrative Offices and 

was directed to the office of Jack Roberts, Special Assistant to the Vice Provost for Medical 

Affairs and Dean of the College of Medicine.  Jack was expecting me and greeted me warmly.  

I was there to interview him about his life over the last few months.  I think the Beta group will 

be happy to know Jack is thriving.   

 

Jack is invigorated by his position at the University of Arizona College of Medicine (COM).  He 

says that the addition of the new COM-Phoenix shows promise for a fantastic future and growth 

at the COM is jumping by leaps and bounds.  Jackôs focus at work is to apply his skills so that he 

knows when he has completed a task, he has done it to the best of his ability. He said that life 

changes can occur rapidly and he recommends that Beta members be prepared to adjust to these 

changes, allow the best of your character to shine through by taking the high road in tough 

situations and let your work ethic be a guiding force.  A quote that inspires him is: 

ñIn misfortune, if you cultivate a cheerful disposition, you 

will reap the advantage of it.ò 

                                                  Titus Maccius Plautus 

                                                   254 BC-184 BC 

 

Jack speaks lovingly of Dee, his wife of 20 years. She shares his birthday, but is seven years 

younger.  They are the proud parents of a ñlittle touch of magicò, Tabitha Rose, who is now 17-

months-old. Jack proudly says she is so bright she is like a little shining light. He invited me to 

view his computer screen to show me some of his favorite family photos not only of Tabitha 

Rose at her best, but also of the family cats and dogs.  Tabithaôs 

grandpa is in the cheering section to add a little boy to the family 

tree.  Tabitha Rose is still a contender at beauty contests.  This cute 

little competitor has been in 4 baby pageants and has won 14 trophies 

and 2 tiaras!  And sheôs not finished yet - she will be competing in 

the tri-state finals at the Hawaiian Tropics Pageant in Anaheim in 

April.  Good Luck, little Tabitha Rose! 

 

Dee has become an entrepreneur and fashion designer! After leaving her job to be a full-time 

homemaker and Tabitha Roseôs pageant director, Dee improved her computer skills with some 

guidance from Jack and then mastered online selling on her own. She started a home-based 

business and has sold 110 baby and childrenôs pageant dresses on EBay since September.  Her 

http://fp.arizona.edu/sac/membership.html


innovative spirit took her a step further into the world of childrenôs pageant dress design; she will 

be selling her own amazing creations online in the near future.  

 

Jack is a devoted husband, father and UA employee.  He encourages the Beta group to stay 

committed to their relationships with friends and family, to reach out for moral support, guidance 

and direction, and to involve Beta along the way. 

 

Thanks, Jack, for sharing your world and insight with Beta.   

 

Whatchamacallit (slang for ñWhat You May Call Itò)  by Dellina 

After discussion with some Beta members, I realized that there is a perception that the word 

ñBetaò is an acronym, BETA.  I began to wonder why.  Initially, our group name was not an 

acronym.  Perhaps it would be helpful to clarify the groupôs origin and its name.   

 

The UA Beta Group was created through the inspiration of the Tucson Beta Group.  The city 

chapter has been around longer and averages around 30 members.  However, I hear that they 

have been recruiting heavily so they may have more now.  Their members are typically 

Executive Assistants to CEOs.  We have tried to coordinate joint activities in the past without 

success.  I believe that it is because our organizations are very different.  A few differences are:  

Their membership fee is $200+ and paid for by their corporations; they meet on a monthly basis 

during lunch and pay approx. $25 fee to cover lunch costs; they used to only allow one 

membership per industry (i.e. car rental agency, printing company, etc.) to avoid competition; 

etc.  However, their commitment to fellowship, networking, membership development and 

philanthropy is the same.  How did the UA Beta Group get started?   

 

 Once upon a time  . . . A Tucson Beta Group member served on a 

panel during a 1988 conference for administrative assistants.  [Side Note:  

In the old classification system, there were administrative assistants 

ranging from Level I to IV.  The latter was the highest and was only 

designated for College Deans.]  An astute UA Personnel Trainer (old title), 

Linda Bryant, noticed the enthusiasm of UA attendees and coordinated a 

one hour campus training session just for UA administrative assistants.  

Soon afterward, a committee self-organized and the UA Beta Group was founded.  Where did 

the word Beta come from? 

 

The word Beta is derived from the Greek alphabet.  Alpha (Ŭ) is the first letter of the alphabet.  

One dictionary meaning is ñthe first.ò  In a department hierarchy, the department head is 

considered the alpha.  Beta (ɓ) is the second letter of the Greek alphabet.  One dictionary 

definition (adjective) says that Beta means ñsecond in order of importance.ò  In any department 

back then, the administrative assistant was the glue that held the office together and considered 

invaluable.  They were often the right hand person to a Dean, Director, or Department Head 

(3Ds).  If the department head was not available, the administrative assistant was often relied 

upon to provide answers and had the responsibility for problem solving.  All members at the start 

of the UA Beta Group were administrative assistants.  Thus the founding members decided to 

keep the name Beta Group.  For awhile we spelled it as the UA ɓeta Group.   

 



The idea of the acronym (UA BETA Group) was created in the late 1990s as a creative play on 

the letters.  I always thought it was clever.  In case you are not aware, the acronym is as follows 
B  -  Be the BEST  you can be and help someone else in the process!  
E -  EXCHANGE  information with someone new every day, both personally and 

professionally!  
T -  TRAIN  others so they can move forward in their careers.  
A  -  ALWAYS  have an answer to that unknown question. Even if you don't know the answer, 

you can network with each other to find the answer . 
It was clever but it is not the true name of our group.   

 

Our official logo was created by a long term member, Karen Hill, during 

the late 1990s.  She won the logo contest that the UA Beta Group 

sponsored.  As you can see, she cleverly incorporated the true spelling of 

the group name.  (Karen has since moved back to the east coast and is 

doing fabulous.) 

 

 I hope this little bit of history helps to clarify the origin of our association and the proper 

spelling of its name ï the UA Beta Group.  Our members are always strong in spirit, brilliant, 

witty and big-hearted. 

 

More pictures from the Member Appreciation Dinner:  

 

 
 

 


